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serco Education Bradford

Your name:

Your address:

Customer Feedback

How do you wish to be contacted?
Day tel: Evening / Mobile:
Email:

A guide on how to Compliment,
Comment or Complain about Services
provided by Education Bradford

What is your comment, complaint or compliment?

If you have a complaint, what do you think we should do to put things right?

Your signature: Date:

Please return the completed form to :
Education Bradford, The Quality Manager, FREEPOST 2839, Future House,
Bolling Road, Bradford BD4 7EB

FOR OFFICE USE ONLY

Ack Date: Ref Number:
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What should | do if | am unhappy with a service | have s there a next stage if | continue to be dissatisfied?

received from Education Bradford?

® The final stage of the procedure is for you to take the complaint to the
® |n the first instance, the people who provide the service are best Local Government Ombudsman. This is an independent national
placed to deal with any complaint. service which mvc_ashgates complaints about local cpuncﬂs and
associated organisations. You can make a complaint to the

. . : s Ombudsman at any time but it will only be investigated if you have
® The manager of the service/team will try to put things right if you tell
her/him ger rvice/ Wil Ty fo put things right it you already been through the procedure above.

The address of the Local Government Ombudsman is:

® Your complaint will be acknowledged within two working days and we Local Government Ombudsman

will aim to provide you with a full response within ten working days. If
your complaint is about an issue that is complex, the manager may
need longer to investigate it. If that is the case, you will be informed of

PO Box 4771
Coventry CV4 OEH
Telephone: 0845 602 1983 or 024 7682 1960

progress and when to expect the full response. (Monday to Friday, 8.30am to 5pm)
email: advice@lgo.org.uk
Text: 0762 480 4323

What if I'm still unhappy after I've received the

response to my complaint?

Are all complaints dealt with in this way?

® |f you remain dissatisfied you should contact the
Quality Manager (01274 385565). No. There are separate legal procedures covering, for example:

® appeals about a refusal to provide your child with a school place of
your preference;

® objections against exclusion of your child from school;

® objections to a decision to close a school;

® staff grievance and disciplinary issues.

This
TaL A eflod? The details for our Quality Manager are: leaﬂet ;
What if I'm still dissatisfied: Quality Manager a"ailable’:s also
FREEPOST 2839 rint, 1f . 1 larg

® Again, the next stage of your complaint will be acknowledged within
two working days and we will aim to provide a full response within ten
working days. If it is going to take longer, the reason for this will be
explained to you.

Pring, e
® The third stage of our procedure is for your complaint to be passed to Education Bradford You knol Som ody
the Education Client Team Head of Service. The Quality Manager will Future House diffe requireg a
do this for you if you confirm that you remain dissatisfied with all the Bolling Road pl rent rmat
responses so far. Bradford BD4 7EB ease CQHtact ’
Telephone: 01274 385565 Educ&tion
email: feedback@educationbradford.com BradfOr d

Web: www.educationbradford.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


